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SELF SERVICE DEPARTMENT HELP DESK



DEPARTMENT HELP DESK
Help desk software is a tool designed to assist support teams in tracking, prioritizing, and 

resolving customer, supplier and employee queries. It empowers agents to collaborate 
on requests and personalize conversations across channels. With the integration of 
artificial intelligence (AI) and automation, help desk software streamlines processes and 
reduces manual work.

1. Employee Related Help Desk
Employee, Travel, Claim Approval Manager  

2. Customer Related Help Desk
Technician Field Service, Customer Support Agent

3. Supplier Related Help Desk
Seller Center, Reverse Tender Publisher and selector

4. Project Dept Related Help Desk
Site DPR Manager,  Site Store Keeper

5. Purchase Dept Related Help Desk
MR, PR, Asset Procurement and Purchase Approver

6. HR Dept Related Help Desk
Manpower, Career, Benefits, Training Requirement Approver

7. IT Dept Related Help Desk
Service Ticket, ITSM related service provider



Employee Help Desk



Technician Field Service Help Desk



CUSTOMER HELP DESK or AGENT


