Introduction to MobileERP Al ROWE System
10x Freedom with MobileMXM:

ROWE: Result Only Work Environment

ROWE:

10x Work: Show how?
10x Sales: Show how?
10x Delivery: Show how?
10x Retention: Show how?
10x Profit: Showhow?

10x Freedom: Show how?

A Management Experience Management System is a structured approach that
helps organizations design and provide IT and Al based system to manage their
tasks, teams, and resources efficiently alighed with Goals to increase profit etc.

ERP stands for Enterprise Resource Planning. MobileERP is a type of software that
organizations use to manage day-to-day business activities such as accounting, procurement,
project management, risk management and compliance, human resource, payroll, construction,
manufacturing, services and supply chain operations. It includes enterprise performance
management, software that helps plan, budget, predict, and report on an organization’s
financial results. MobileERP tie together a multitude of business processes and enable the flow
of data between them. By collecting an organization’s shared transactional data from multiple
sources, MobileERP systems eliminate data duplication and provide data integrity with a single
source of truth. Today, ERP systems are critical for managing thousands of businesses of all sizes
and in all industries. Without EXPERIENCE of working on ERP Systems an employee is
considered uneducated and cannot work in company for long or cannot progress.

Al stands for Artificial Intelligence. It is a branch of computer science that deals with the creation of intelligent machines that
can perform tasks that typically require human intelligence, such as visual perception, speech recognition, decision-making,
and language translation. MobileERP is Al based system which makes management decisions to automatically defining and
allocating the work to specific employees into their TODO List. MobileERP Al also monitors and followup work which are not
done or delayed and gets it done in time and budget. MobileERP Al works like Manager to get work done.



SoftRobot Codeless Platform

Business and IT innovating together, faster than ever
Accelerate digital transformation, future-proof applications, and eliminate tech debt

Transform your IT Department and Management thinking today

TOOL FOR ERP: Free Built-in Ready to use ERP & 50+ Business Application with 100+ best practices process
1. TOP MANAGEMENT  BPpA: Business Process Automation. Process Optimization, Process based ERP & Business

2. IT MANAGERS DTS: Digital Transformation to latest technology from old Legacy Systems

3. PROGRAMMERS CMS: Cloud Migration Acceleration. From in-house windows apps to cloud apps

4. IMPLEMENTERS Digital Experience Transformation: Put your business with Al on web, mobile etc.

5. CONSULTANTS Rapid Application Delivery: Bring to use or market faster then anybody else.

10)( Freedom Turn your ideas into apps, visually without coding



MobileMXM SoftRobot System for IT Management — 10 Modules
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GTD, ROWE, DS, PDCA, BO30 COPC, 150, CXO, CANWVAS APICS, MRP, LEAN, PMI, 55 PCMM, HREBS, KP, KRA, 150 ABC, COPA, GRAP, RISK, RATIOS CMBI, 65, BPFR, AIOP, ITSM, DEVOPS

Email Inbax Tasks/Activities Tickets/Halds AlertsReminders Chat Messages

Above are 50+ Free ready-to-use business apps with MobileERP SoftRobot



SoftRobot Framework:
Product SoftRobot Framework The Platform for the era of Codeless Al/ERP Apps Development

Benefits Automates End-to-End Key to Digital Transformation on | Builtsiin ERP Apps Template | Development Take Minutes vs. | B0% Automation at 20% | Zero License, AMC Costs Low code, Strong,
Business Processes Waeb or Mobile Library Months Costs with Training Order Secure,and Flexible

Technology Application Lakehouses

Description Lakehouses are data architectures that allow organizations to store and manage structured and unstructured data in a single location, using various tools and frameworks to process and analyze that data. This can include SQL-based queries

and analytics, as well as machine learning and other advanced analytics techniques. Application Lakehouse is made of following sub product lakehouses and builders.

Sub Products SoftRobot Process Developer SoftRobot App Developer SoftRobot Fabric

Al Studios ORGANIZATION DEPARTMENT/ROLES WORKSPACE/RIGHTS PROCESS PROCESS STEPS FORMS & WORKFLOW REPORTS & DASHBOARDS

Relation Will have many branches/sites Will have many departments & roles  Will access many process Will have many process steps Will have many forms Will have many reports Will access multiple Lakehouse

EIEL ((ITadl [0 GROUP-COS=>BRANCH=SITE GROUP>CO5>DEPARTMENT=>ROLES ROLES=PROCESS>=USERS PROCESS=TODO STEPS TODO STEPS>WORKFLOW WORKFLOW=FOLDER=>FORMS WORKFLOW=FOLDER>REPORTS

DEICNSEIYTJE XYZ Group>ABC Co>HO>Site X Purchase Dept/Manager or Executive Purchase Managers Procurement, Purchase MR=PR / PO>=MIR MR, PR, PO, MIR Delayed Deliveries

Responsibility JIESETH Vice President General Manager Managers Process Owners Executives Everybody

Major Work Monitors Company Progress Monitors Departments Progress Monitors Manager Progress Delegates and Monitors work Initiates Process with work Executes Work wrt Todo Lists Monitors self performance

Process SoftRobot Process Developer Al Studio

Process Steps PROCESS FLOWCHART WORKFLOW FLOWCHART CHECKLIST FLOWCHART AUTOMATION ANALYSIS RESPONSIBILITY SECURITY

Discipline BPR: Business Process Mgmt  TODOQ: Swimlanes Diagram Task Design CCA: Compliance Control Audits CICD: With Menuless Software FMEA: Root Cause Analysis  GTD: Get things done in time SAFETY: Access Control

Benefits Better Visibility, Control & ROI Reduce Costs, Risks & Delays Reduce Failure, Improve Quality Improves productivity & experience  NCR, Improve & Change Delegation and Accountibility Reduce Risks, Thefts, Worries

Major Work Define Process for each Define TODO Process Steps for Define Checklist for each Link Workflows-Forms Setup measurable Define Users who will Give rights for Channels
Departments & Link it each Process with links Process steps Reports to each steps Performance Targets perform each steps Web/Maobile for users

DEVERFETY ]S SCM: MIR>PR>PO>PI>BP>PAY MIR>RFQ>QUOTE>COMPARE:=>PR MIR>Check req wrt delivery MIR:Form Entry>Approve>Print MIR: Baseline = 1 day / 1 hr MIR=ENGINEER ROLE ENGINEER = PC OM WEB

Process SoftRobot App Developer Al Studio

Process Steps CREATE APPLICATION CUSTOMIZE APPLICATION

Discipline AGILE: Scrum & Kanban based DevOps: CICD Development RAD: Rapid App Development SPIRAL: Database Management LEAN: SQL Programming XP: Link Programming FDD: GUI Programming

Benefits Better control over development Faster Testing & Deployment plan Codeless Application created Auto Form Modifications Auto Folder Modifications Auto Links in Forms/Folders Auto field rename in Forms

Major Work Define Application name Assign Workflow user rights Create Application Create Fields in Tables Refresh Views Setup Fields Relationships Setup Dictionary

Sub Works Assign to Module & Submodule Open>Approve>= Approved/Hold/Rej Auto creates DB & Apps Write Field name and data types Madify Views to suite GUI  Link Primary & Foreign Keys Rename field names for GUI

DEVERXETY -l SCM=>Purchase>PO Open = Purchase Executive PO / PODET Tables created PONO, PODATE, SUPPLIERID ETC. POREG / PODETREG Supplierid link to Supplier Tbl SupplierlD = Vendor Name

Process SoftRobot Fabric Reports & Dashboard Developer Al Studio

[F ORI CL I DATA SOURCE DATA TRANSFORM DATA STORE & SHARE DATA CONSUME

Discipline Data Factory Data Engineering Data Warehousing Data Science Real-time Analytics Business Intelligence Artificial Intelligence

Benefits Produce data required Prepare data to share Provide fast data Provide Knowledge Make faster decisions Make wise Decisions Automate Decision making

Major Work Link/Iimport/Load/Pull/RPA Code/Connector/10T Dataset/Pipeline ML/DL/ES Models Alerts, Notifications Reports, Dashboards Chatbots / Alexa / Robots

Datasets/Files/Emails/SM SQL/APIS/PLCs OLAP/Data Lake Open Al Studio Onscreen/email/sms Matrics, Graphs, Pivots  NLP, GLP, ES, GPT, COPILOT

OnCloud / OnPremise or OnWeb / OnMobile

Copyright All rights reserved by Mobileerp.in Company 2023. Kindly visit website or email us on ashish@mobileerp.in if you do not understand this. www.softrobot.biz

Data Example
Platforms




1. SoftRobot Codeless Process Developer Al Studio

SoftRobot Process Developer Al Studio

PROCESS FLOWCHART WORKFLOW FLOWCHART CHECKLIST FLOWCHART AUTOMATION ANALYSIS RESPONSIBILITY SECURITY
BPR: Business Process Mgmt  TODO: Swimlanes Diagram Task Design CCA: Compliance Control Audits  CICD: With Menuless Software =~ FMEA: Root Cause Analysis  GTD: Get things done in time SAFETY: Access Control
Better Visibility, Control & ROI Reduce Costs, Risks & Delays Reduce Failure, Improve Quality Improves productivity & experience  NCR, Improve & Change Delegation and Accountibility Reduce Risks, Thefts, Worries

Link Workflows-Forms
Reports to each steps
MIR:Form Entry>Approve>Print

Define Checklist for each
Process steps
MIR>Check req wrt delivery

SoftRobot - Codeless Programming Architecture

DEVELOPER
SELFSERVICE MANAGER DASHBOARD MAMNAGER
Create SelfService/Chatbot |Create Alert/Dashboard
Edit/Modify S5/Chatbot Edit Alert/Dashboard

Define Process for each

Departments & Link it
SCM: MIR>PR>PO>PI>BP>PAY

Define TODO Process Steps for

each Process with links
MIR>RFQ>QUOTE>COMPARE>PR

Setup measurable Define Users who will

Performance Targets  perform each steps
MIR: Baseline = 1 day /1 hr MIR=ENGINEER ROLE

Give rights for Channels

Web/Mobile for users
ENGINEER = PC ON WEB

IMPLEMENTER
SETUP MANAGER
Enter Company Master

USER MANAGER

MENU MANAGER
Create Rights
Manage Edit Rights

FORM MAMNAGER
Create Form/Workflow
Edit Form/Workflow

PROCESS MANAGER
Create Process
Edit/Modify Process

REPORT MAMNAGER
Create Report
Edit/Modify Report

MESSAGE MANAGER
Create API/RPA/MSG
Edit API/RPA/MSG

Create User
Manage Edit User

Enter Business Master

Disable User Delete Rights Delete Form/Workflow |Delete Process Delete SelfService/Chatbot |Delete Alert/Dashboard |Delete Report Delete API/RPA/MSG |Map Employee to Users
" .
BPM - Business Process Management Automation

MobileBPM PLANNING DEVELOPMENT ANALYSIS

- - - - - - - - .
Process | Standarization | Collaboration | Finalization Document | Task Owners | Leadtime Progress Automation Performance Status| Intelligence
Task Define Process Share & Discuss Process |Finalize & Freeze Process |Form. Reporl. Program, User who will do this Allowed Standard |Progress of |Activily based |Time based Instant Process Performance |Process Process Intelligence

Integration, Chatbot or activity Time to do this Process ‘wWorkflows ‘workFlow WorkFflow DASHBOARDS Status ¥ISUAL BOARDS
Activily Activily or Process |when this KANBAN
Operations activity is BOARDS

RO akeholde Dire Process Development Manager Pro Pro anag
EREmp'ES Frecess fwner HR Deparlment
Process Work Draft Recruitment Process Discussion on Draft Rec Process|Finalized Recruitment Process | SoftRobot Development Responsiblity Dewelopment Baseline Setup Progress Mark | Triggers by Activity | Triggers by Time | Triggers by Event | Completed!Pending Tasks |MNEW People
ActivitiessDwners - Hirirg Fiequest from ESS «BIG Check befone Dffer Letter « Hiring Request from ESSiaugo [Diata Enkry Foam Ll Emplogees who has ESS Startup Docurnent 0 ks 3% Progress of Process TODOD Dpe Todo Tasks
ActivitiessDwners = Hirirg Sanction from Directors = Thiere showld be suto HR Fieq - Hiring Sanection from Diectors Fiepot Cum Apeoval Form « Pangl Orily Cirectors Tdays Ll ' Delayed Days to Start INPROGRESS | In Frogiess Tasks
Activities«Owners - Vavancy Published by HR - Inkerview Auto taken by System - Vacancy Published by HR Integration with Linked indh auki AP Orly HR Department Users 3 dﬂu& 20 hy OnLinkedindhlaskii | System Allowed Leadtime COMPLETED | OwerDue Tasks
ActivitiessOwners - Candidate Bppliing - Candidate Spplying Candidate Chathot From WebskelLIN Oy Candidates 10 davs 30 ks Wacancy Feminder Actual Claimed Leadttime |MESSAGES Oecurance vs Compbeted Tasks
Activitiese«Owners | - Call Candidate for Interview « Call Candidate for Interview Repaort Cum Selection Foim Orly B Department Users 2 days 40 i Intequiew Reminder Dealyed Costs Performance
ActivitiessDwners - Interview Taken by Parel - Irterview Taken by PaneliSys Diata Entry Fioam Orily Panel can sccess 2 days a0 L ‘System Allowed Costs Gioals vs Achieved
ActivitiessOwners | - Salect Candidate by Panel - Select Candidate by Panel Fiepadt Cum Selection Form Orlly Panel can socess Tdavs B0 i Actwal Costs Incurred Budget ws Costs
ActivitieseOwners | - Dffer Letter Sent by M= « Background Check Done by KR [lata Entry Foarn Orily B8 Department Users b days 70 i Status: Done, Inprogress Problems
ActivitiessOwners | - Offer Letter &coepted by Cand « Oifer Ltter Sent by HR Fepaort Orily B Depantment Users 2 days a0 i Defects
Activities+sOwners - Background Check Done by HR - Ciifer Letter Auccepded by Cand Repoit « Form Oy Candidztes 3 dal,ls a0 T Dleviztion
ActivitiessOwners | - Appointment Letter Sent by HR - Bppointmant Letter Sent by HF Fiepart Orly 48 Department Users Tdavs ] i Joining Fernindet Checklists
ActivitiessOwners | - Joined Marked by HR - Joined Marked by HR Betiiy Orily KR Department Users End of process 00 ¥ Safaty




2. SoftRobot Codeless App Developer Al Studio

SoftRobot App Developer Al Studio

CREATE APPLICATION CUSTOMIZE APPLICATION
AGILE: Scrum & Kanban based DevOps: CICD Development RAD: Rapid App Development SPIRAL: Database Management LEAN: SQL Programming XP: Link Programming FDD: GUI Programming
Better control over development  Faster Testing & Deployment plan Codeless Application created Auto Form Modifications Auto Folder Modifications Auto Links in Forms/Folders Auto field rename in Forms
Define Application name Assign Workflow user rights Create Application Create Fields in Tables Refresh Views Setup Fields Relationships Setup Dictionary
Assign to Module & Submodule Open>Approve>Approved/Hold/Rej Auto creates DB & Apps Write Field name and data types Modify Views to suite GUI  Link Primary & Foreign Keys Rename field names for GUI
SCM> Purchase>PO Open = Purchase Executive PO / PODET Tables created PONO, PODATE, SUPPLIERID ETC. POREG / PODETREG Supplierid link to Supplier Tbl  SupplierlD = Vendor Name

MobileERP powered by SoftRobot codeless programming tool - Platform Tour

This is customer or end user This is SoftRobot App Studio, the low code authoring
app user portal/self service experience that powers the applications, process and users

B B «f &% o P MobileERP = e &% 3 Povaer o

Support Management = — — —— e

sterial BEC an . 1524 v L)
TM ENTERPRISE TASK MANAGEMENT = o _,‘_7_:_ == z oy EApS 2 : = =
Request for Support S W Business Process Design Master DevOps Design QuickModeler - Grs 5 steps to Create Process App
z 1. DEVELOP 2. TEST 3. RELEASE 4. SUPPORT - 1. Defi ne Process Steps

Ticket/Issues Summary
Raised Solved Pending
10 2 8

20 2D Coveopment UT, AL UAT Crec B me b« ne Contonar 15 ~sCORm L;-
-
e — s mp 2. Link Forms, Reports & DB
-
HelpDesk:: [ERP Support_ ~
Service:: [Reguirement Study ~ ]
Issue Type:: rTask/\’Vgrk ~

Project:: [Sales Team Development v |
Systems:: [ Accounting System V|

m) 3. Define Users & Channels

TR RERREN

m) 4. Set Performance Targets

IMention your problems...

m) 5. Set Checklist at each step

& DEPARTMENT

Ticket/I ry: |
'

OEVELOPMENTOESK

End user Application Used by ‘ 3 =3 Workflow Managed Ll;f i
Clients, Employees and Managers Business and IT Persons

an




3. SoftRobot Codeless Report Developer Al Studio

SoftRobot Fabric Reports & Dashboard Developer Al Studio

DATA SOURCE DATA TRANSFORM DATA STORE & SHARE DATA CONSUME

Data Factory Data Engineering Data Warehousing ‘Data Scienc | Real-time Analytics  Business Intelligence Artificial Intelligence

Produce data required Prepare data to share Provide fast data Provide Knowled _ Make faster decisions  Make wise Decisions Automate Decision making

Link/Import/Load/Pull/RPA Code/Connector/IOT Dataset/Pipeline ML/DL/ES Models Alerts, Notifications Reports, Dashboards Chatbots / Alexa / Robots
Datasets/Files/Emails/SM SQL/APIs/PLCs OLAP/Data Lake Open Al Studio Onscreen/email/sms Matrics, Graphs, Pivots  NLP, GLP, ES, GPT, COPILOT

OnCloud / OnPremise or OnWeb / OnMobile

Make Report Workflow

Re-Run Report

'0
‘ -
I b skl ort Nesds

.- . E'a ol | - ';{; efining
Caiarker Report Request Enginssr Queries Feport Validate Report | S
Reguests a Report Sent o Engineer Databaze Froduced with Requestor & - -
Give Feport a 8

To Request Requestor
3 MEJUESoT Shows HEPD".

to Management

Modern Codeless Self-service Bl and Analytics Platform

Transform data into insights and actions in minutes without using any Analytics tools or 3" party software.
Turn raw data into insightful reports and dashboards without asking any IT Person to prepare for it.
Track your key business metrics, see longtime trends, identify outliers and predict the future.

Report Good

Start visualizing your data today without buying Analytics Software and hiring expert.



MobileMXM SoftRobot IDE System => Integrated Development Environment
= - T T T I S I I I S I T I I S

R LWl o T N 2 DD S 606V B a @ A\ Y h A ALl AB

CAD BPM  BPA  RPA LA Al Role._ Soluticn Product | Application | Process  Workflow Data Time CanvA Chatbot AP|/RPASZAP Ao Mamual Staged Golive Give Test Give Test Give Test
Dresign Design Deesign Diecigr: Ciecign Triggers Triggers  Design Design Autornation Unattended Attended Testing  Production Right=  Portal Right=  App Rights  Chatbot
it Crav Environmert PROGRAMMER Cecigner: Develop Codeless Software Controller: Develop Automation Software Robaot: Execute Tasks Creploy Software Creploy Porta Deploy Mobilefpps  Deploy Al Chatbot

An Integrated Development Environment (IDE) is a software application that combines commonly used developer tools into a

compact graphical user interface (GUI). IDE enhances developer efficiency, code quality, and overall development experience by providing a
unified environment for managing all aspects of software development from Editor to Debugger. It is primary tool for Al PROGRAMMERS.

An codeless software development empowers a broader range of individuals to create functional and scalable applications without the
traditional reliance on manual coding. It’s a paradigm shift that emphasizes visual design, flexibility, and accessibility in the software development
process. In codeless development, an abstraction layer shields developers from direct exposure to code. They use visual tools to define
application logic, data structures, and user interfaces. In codeless development business logic is stored in database as knowledgebase and
abstract layer of expert system inference engine generates forms, menus and reports based on knowledge processed by Al inference engine.

An Expert System is a type of (Al) software that simulates the behavior and decision-making of human experts in a specific domain.

The knowledge base contains facts, rules, procedures, and intrinsic data relevant to a specific domain. The inference engine is the heart of
the expert system. Its primary function is to: Fetch relevant knowledge from the knowledge base. Interpret this knowledge. Find
solutions to user problems by applying rules and reasoning. Infer new facts based on existing information. IDE is primary part of

system which allows you to key in knowledge. Its like teaching SoftRobot — Software Robot on what to do and when?.

1. Designer: Designer helps you design codeless software via Solution, Product, Application, Process and Workflow forms

2. Controller: Helps you design automation software via triggers, Al Agents, & Chatbots, RPA, API, Webservices, Zapper etc.

3. Software deployment refers to the process of implementing, executing, and installing software into a production environment.
1. Software: This refers to installation, put master and golive transaction data with proper user rights and Golive production checks.
2. Portal: It serves as a gateway to various services, offering a unified experience for users accessing diverse content and functionalities
3. MobileApp: It is software apps working on mobile phones. Since android, iphone etc. has different set of functionality and app files.
4. Chatbot: A chatbot is a computer program designed to simulate human conversation through text or voice interactions.



MobileMXM SoftRobot IDE System => IDE Designer: Develop codeless App
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CAD BPM  BPA  RPA LA Al Raole_ Soluticn Product | Application | Process  Workflow Data Time Canval Chatbot AP|/RPASZAP Ao Mamual Staged Golive Give Test Give Test Give Test
Dresign Design Deesign Diesigr: Deesign Triggers Triggers  Design Design Autornation Unattended Attended Testing  Production Right=  Portal Right=  App Rights  Chatbot

it Crav Environmert PROGRAMMER Cesigner: Develop| Codeless Softwal Eentroller Develop Automation Software Robaot: Execute Tasks Creploy Software aploy Portal Deploy Mobilefpps  Deploy Al Chatbot

Everything Codeless

1. Solution: For Customer Management

m 5. Workflow
- " TLN Create
5 ople £ 2P0 R R R R I Y ey

Dashboard  Tres Role Campaign Prospects  Leads  Cjpportunity stomer Budget Script  Incentive  Materal Survey | SalesArea  SalesTeam  Schedular CallPlan Prospects  Reporting  Request-F o Process
CRM MARKETING Cu mer R ya( ing Automation Sales Force Automation . Kanban
—__/ . Prograss
rocess 3. Applications a. Forms/Reports * | Cydetime
2. Product: CRM a Eamnmgn a. Customer Relation Management b. Process Kanban I
' ' b. Prospects . . v part
b. Marketing Automation c. Bl Dashboards
Cleads . : T Graphicboard
d. Opportunity . Sales Force Automation
&, Customer Deal f| Summaryboand

Multi-Device Codeless App Creator

. Solution creator: Build Customer or industry specific solutions

. Product creator: Build sellable software products

. Application creator : Build Applications that run on all devices

Process creator : Automate process visually

. Workflow creator: Build customized forms, reports and workflows suitable to you
a. Forms, workflow & Reports creator
b. Process Kanban, Task Tickets & TODO List creator
c. Bl & Analytics creator

A codeless app creator is
a powerful tool that
allows individuals to build
applications without
writing traditional code.

U b WN R



MobileMXM SoftRobot IDE System => IDE Designer: Un
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Product | Application | Process  Workflow Data Time Canval Chatbot AP|/RPASZAP

G @

CAD BPM  BPA  RPA LA AR Role_ Solution

ttended Automation
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Mamual Staged Golive Give Test Give Test Give Test

Dresign Design Diesigm Deesign Triggers Triggers  Design Design Autornation ended  Attended Testing  Production Right=  Portal Right=  App Rights  Chatbot
Int Dav Environme it "Wllennmbp ation Software Deploy Software Deploy Dozl Deploy Mobishpps  Deploy Al Chathat
Automation creator Al Agent Creator Integration Crea!tor
1. Data Triggers 1. Conversational Al Agent 1. APl Integration
2. Time Triggers 2. Chatbot Assistants 2. RPA Integration

> Unattended Automation

An Al Agent Creator is a tool or 3. Zappier Integration

platform that allows users to build
and create artificial intelligence (Al)
agents without requiring extensive
coding knowledge.

Unattended automation refers to a
process where machines perform

tasks autonomously, without the

need for human intervention.



MobileMXM SoftRobot IDE System => IDE Designer: Attended Automation
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CAD BPM  BPA  RPA LA Al Raole_ Soluticn Product | Application | Process  Workflow Data Time Canval Chatbot AP|/RPASZAP Staged Golive Give Test Give Test Give Test
Dresign Design Deesign Diesigm Deesign Triggers Triggers  Design Design Autornation Testing  Production Right=  Portal Right=  App Rights  Chatbot

Int Crav Ervirommert PROGRAMMER Cecigner: Develop Codeless Software Controller: Develop Automation Software

User-Initiated Process-Initiated Delay-Initiated
1. Approval Triggers 1. Auto Task Delegated 1. Escalation Triggers
2. Email Triggers 2. Auto form fill up 2. Risk Triggers

Process-Initiated triggers work on
completion of task or ticket by a
particular user. Next user gets work
delegated automatically in its todo
list and delay counting starts.

> Attended Automation

S L Attended automation refers to a
- process where software robots
- (bots) work in collaboration with

human users to perform tasks.



MobileMXM SoftRobot IDE System => Deploy Software/Portal/Apps/CB
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CAD BPM  BPA  RPA LA Al Raole_ Soluticn Product | Application | Process
Dresign Design Deesign Diesigre
it Crav Environmert PROGRAMMER Cecigner: Develop Codeless Software

Deploy Software

1. Give User Rights:
2. Test Software:
Deploy Portal

1. Give User Rights:
2. Test Software:
Deploy MobileApps
1. Give User Rights:
2. Test Software:
Deploy Al Chatbots
1. Give User Rights:
2. Test Software:

CHATBOTS | SALESMEN PROSPECTS QSUPPLIER TECHNICIAN CUSTOMER CANDIDATE EMPLOYEE

USERS--->

Process —>
Process —->

MARKETING
CRM Campaign

CEM Oppartunity
CRM Leads

CEM Customer Onboarding
CRM Customer Experience

DWORKER

CEM BulkEmail Marketing
CRM Whatsapp Marketing

Process —=
Process =
Process —=

USERS -—>

Process —->

Process —->

Process —-= CEM Callcenter hidg

Process —-x CRM Digital Webinar Mktg

Process —= CRM Event Marketing

Process —-= CRM Website Marketing

Process —=

CRM Sccial Media Mitg
CERM SEOQ Marketing
LRM Lead Scan & Buying

Process =
Process —=

ROLE BASED
ACCESS
CONTROL

All right Reserved. MobileERP.in

-

ID —

Workflow Data
Deesign Triggers

OFFER

CRM Estimation

CRM Scheme&Pricelist
CRM Ouotations

CRM Leaflets
CRM Advertisements

TENDER

CRM PreTender
CRM Tender

CRM Ratednalysis
PLM

PLM RED
PLA ECH

PLM DESIGH
PLM PRODUCT
PLM VENDOR
PLM RELEASE
BLM LIFESPAN
BLM CQUALITY

PLM ECh

ITEM Maters

Products Masters
BOM Masters
Pdachine Masters
Workcenters

Storage Loations
Supplier Ratings

ams

&% Srandards

BRLC Standards
IS0 5001-3015%
E-SigmafKF OaS
FMI Praject Mgmt
Fharma Standards
PCRMSC AR Skos.

o Vv B

Time Canval

Triggers  Design

Controller: Develop Automation Software

Chatibot
Design

K P

\N Y

AP|/RPASZAP Ao Mamual Staged Golive Give Test
Autornation Unattended Attended Testing  Production Right=  Portal
Robaot: Execute Tasks Creploy Software Ceploy Portal

MobileERP Process, Modules and default User rights

SALES

CRM Wiholesale

LM CansignmentSales
CRM DnlineSales

CRM Pariner Sales
CHM Buyback Sales

PROJECT

CRM Project
Chk BBU

TR RAEII

ENGINEERING

EPC Design DO
EPC Engineering Drarevings

PROCUREMENT

EPC Procurement/Supply

EPC Manpower Supply
MANUFACTURING
EPLC Site Manufacturing

EPC Factory Manufacturing

CONSTRUCTION

EPC ConstructionCiwil
EPLC Piping Works

EPC Painting Works
EPLC Blectrical Works
EPC installation Works

COMMISSIONING

EPC Plant Erection
EPC Plant Commissioning

DISCIPLINE*
PROCESS

oL

MECHANICAL
PIPING

ELECTRICAL
INSTRUBMENTATION
oEM

PLANNING
CRAM MakeToOrder Mig
CRM MakeToStock big
CRM Backorder/ROP

CRM Project Flanning
CRM Capacity Planning

SERVICE

CRM Contract ARCOWC
CRM OEM Service/Repairs

CRM ServicesSubscriptions

DISTRIBUTOR

CRM Distribution

PURCHASE

SCM Procurement fimternal
SCM I0M NonPraoject Supply

MAINTENANCE

SCM Aszet & Maintenance
SCM Hire Aszet Management

SHOPFLOOR

SCM Factory Manufacturing
SCM Subcontracting

SCM Johshop/Machineshop
SCM Lot/Bakch Manufacturing
SCM Process Marufacturing

STORE

SCM Purchase/Storefirrecard
SCM Stores Returre Salvage/Sorap

WAREHOUSE

SCM Fuffiliment/Dispatch

SCM Returre/Replace/Buyback
SCM BanfBack)/SheflifeTransfers
SHIPMENT

SCM Shipment)/Delivery/POD

TRANSPORTER

SCM Logistics/Drivers/Canmiers.

INVOICE

FRAM Invoicing
FAM Exports

BILLPASSING
FRM BillPassing
FRM Site Experse

FRMA Imppoarts

ACCOUNTS

FRM GL Accounting Mgmit
BANKING
FRMA Treasury/Banking higmt

GST

FRM GST/TDE Taxation Mgmit

AUDITOR

FAM Management BEeparting
FRM IPO Management

GRC

FRM Legal Managemenk
FRM Rizk Management

Qc

13- Incoming Quality Check
LineQA-Line Quality Assurance

DOC-0itgoing Quality Check
POLC-Packing Quality Check
ROC-Retwrn Quality Check
DIRECTOR

CMS Company Mgmt System
ORiG Organagram kgmi

EPf Enk Process Mgmit

EDM Ent Dashboard Mgmt
ELM Ent Library Management
ESPF Ent Sharepoant Portal

IEF Incomang Email Filing
ECKA Enk Content: Migmi

ECO Ent Comuminication Mgmi
EU Ert U wer Access Rights

TIMEOFFICE

HA Leave
HR Payrall

HR

HA Recruitment
HA Oriertation

HIR Training

HR Appraisal
HA Seperation

HA Betirement
RECEPTION

HA Courier Row/Send/ Distribute
HR Visitors/Guest Maragement

SECURITY

HA Security Gatepass

HR Attendance Management
SECRETARY

Booking GuestHousey/'ConfRoom
Appointment/Mesting/Functions

IMPLEMENT

ITSM Devips EAP Project
ITSM DewOps Design

ITSK DevDips Develop
ITEM Devilps Test
ITEM Devips Relexse

HELPDESK

ITSM DewOps Suppart

ITER Ticket Managemt System
ITSMm*

RISKDESK

SOLUTIONDESE
DEVELOPMENTDESK

KROWLED-GEDESK
MASTERDATADESE

A Al A

Give Test Give Test
Right=  App

Rights  Chatbot

Deploy Mobilefpps  Deploy Al Chatbot

ESS

Leavwe, Payrodl, Budget, Claim
Resign, PR, HIR, 3604, ITSAM
FACTORY

MFG Textile Yarn=Clath MTS
MFG Cylinder Gas Filling FTO

MFG Food Process Batch MTS

MFG Engineering Parts BTO
MIFG Electric FMOG ATO

MFG Vessels ETO
RETAILSTORE

CRM Retail POS
CRM Stare Replinishment

ECOMMERCE

CRM eCommerce
CRM Dropshipment/Buyback

REALESTATE
CRM Realestate Unit=-BAF
SCM Realestate Unit based

FRANCHISE

CR#M Franchise Management
LM Franchise Management

SOFTROBOT

Codeless Software Development
ProcesssTasks Formy/Report=LUser

EDUCATION
LME Learning MgmE System
Eyllabus, Class & Tutor Mgmit

SITE

EPC Lite Maragement
EPC Site Expense Mgmt
ERC Site DFR Mgmit

QUARRY

MFG Quarry Management

MINES
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ERP
Role... hlasters Setup Gaolive Suppaort Department Employee  Users Process Task Uszage Backup Reporting Security  AuditTrail Solutions Products Applications Process Workflow Dataflow Al B Wi
Upload Process Srocess Process hlining Bimirg Minimg Minimg
ERP  IMPLEMENT hManage Implementation Manage Organization Manage Operations Manage Governance Manage Systems Concepts_.

SOFTSERVICE IMPLEMEMNTATION TOOL .
Manage Implementation

mplementation Manager 1. Master Uploads: Data Collections, Cleaning, Formatting, Migration, Uploading and Testing. Main masters are Praty, Item etc.

2. Setup Process: Study, accept, refine, change, give timeline targets, budget and user rights to every process steps.

3. Golive Process: Collect Golive data, clean, format, migrate, upload and test go live data like accounts opening balance etc.

MasterData Manager 4. Support Process: Support self service tickets, FAQ Documents, Self Help Chatbots, Support Teams, Support Portals etc.

e e Manage Organization

1. Departmentwise: Departmentwise assets, users, employees, process, apps, files, documents and task are managed

2. Employeewise: Employeewise assets, users, process, apps, files, documents and task are managed

=mployee Manager 3. Userwise: Userwise Software license, process, apps, files, documents, usage and task are managed

User Manager Manage Operations

1. Process Mining: Process mining is a data-driven method to find process costs, cycle time and delays to achieve 6Sigma Std.

2. Task Mining: Analyzes individual tasks within a larger process (e.g., budget approval for accounts payable).

R 3. Usage Mining: It involves analyzing user interactions with software applications to find how users utilize the software.
BPM-Business Process Library 4. Backup Mining: It involves history of backup and recovery. According to governments backup of 9 years to be maintained.

Manage Governance

1. Reporting: It involves monitoring and assessing compliance with policies, regulations, and internal controls.

SoftRobot Architecture 2. Security: Access control security management is a fundamental aspect of security used to protect people, apps, and assets.

3.  Audit Trail:

Company Manager

MOBILEERP USER ADMIM TOOL

Rights Manager

MobileERP Architecture

SoftServer Architecture

Technology Arc
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MobileERP : You need only One Software across Organization

10x productivity with ETM: Enterprise Task Management and Process driven ERP Systems
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Sales: Lead to Cash Earning Cycle: Deliver on time, in budget and get paid faster
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Cycle: Simplify operations and save time and money
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10x Profit: Cash Flow Improvement Cycle: Reduce operational costs, increase profitability
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10x Performance: Employee Growth Cycle: Improve quality and retention of talent.
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10x Systems Usage: Codeless IT Systems: Automate tasks that require human intelligence
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10x Business: Ready to go Business Systems: Automate your small business with ease

=

(=] -

[ F]

= Government Construction Marketing Wellness Hospitality Services Education §

-~

g Mo orasl, Staks, Loecol Eank, Eaal Extafs Iinfrm BEOT, EPLC, Franchisa, sl Hzsgzical, Pharmacy, Msgnosti-on Lausredry, Smlzon L-hre=l, Collega, Unkesos mity,

m Irs o o, Pabilic UWHIHy Canbrmct e HMeiriburicr, Bodia, Hsws emrrtar Heial Eassimuwarri, TimaShares Eyprm, Tradess, Mosrimsas | Cloams ;
Tervicen sfc SabCoriractsrs, Ousery Agemsy ok HEaragomand Chabe, Travsl Comsanian Elkarss ManapgEmeaE LLL)
ey, TN, VRS, PR, B B CFrenan. Higpks i er. Suans Tl . B, B g, T P TES B, PEST. Wi e arorman. Eaickinie, i Talip. Dage. By, T TS S, ibesas, Binlincss e, bewela

Lo S0 - Packelef S5 o il s e aEoyed



MoblleMXM SoftRobot UXM System => User GUI Experience Management

b | | on | o fowes oo | ]| i | oes)

User Experience Management (UX Management) is the practice of managing user experience design-related activities within an
organization to create growth and good management practices. Remember that UX management is essential for creating a

positive user experience, aligning business goals, and ensuring the success of systems, products and services: It consists of

1. Usability: UX Focuses on ensuring that Apps are easy to use, enhancing user productivity and satisfaction UX aims to minimize user frustration and errors.
Visual Design UX: Prioritizes the aesthetics of the user interface (Ul). Includes color schemes, typography, images, and overall visual appeal.

Interaction Design UX:: Deals with creating user-friendly and responsive interactions between users and a product. ensures seamless navigation and use.
Information Architecture UX: Focuses on organizing and structuring information logically and intuitively. E.g. Process flows, Kanbans, Tree, Graphs and Charts.
Accessibility UX: Ensures that products are usable by a wide range of users, including those with disabilities.

6. Emotional UX: Manages users’ emotional responses and commitment to a product. Creates likable or memorable moments, fostering loyalty.

ik WwnN

A chatbot is a computer program that simulates human conversation with an end user. Not all chatbots are equipped with
artificial intelligence (Al), but modern chatbots increasingly use conversational Al techniques such as natural language processing
(NLP) to understand user questions and automate responses to them. The next generation of chatbots with generative Al
capabilities will offer even more enhanced functionality with their understanding of common language and complex queries,
their ability to adapt to a user’s style of conversation, and use of empathy when answering users’ questions.

A portal is a website or application that serves as a gateway to various services, information, or resources. Types are as follows:
Internal Portals: Internal portals often exist within an intranet, meaning only authorized users can access them.

External Portals: External portals serve as a starting point for browsing the web. Training material portal, job portal etc.

User specific Portals: Certain user needs certain kind of GUI e.g. Accounts need Tally Style GUI, SAP trained users need SAP
style menus, Construction site needs different portal, Quarry Site needs different portal, Retail Store needs different portal.
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-\ / Deliver

Tabular reports

Value Tree

Visual boards

~

Dashboards
Pivot Reports

Drilldown
Drag & Relate

/

Iy

One centralized place

All discussions, Task lists, Workflows,

Files & documents, Gantt charts,

Calendar and more.

Keep track of

Your employees.
Their work.

Overall project progress.

.

/ Collaborate ™\

Proofing/Printing
Discussion/Chat
In-Email Filing
Meetings/WFM
Hold/Announce
Share/Uploads
Cases/Library J/

e

/~Systems A

PLM-Design Product
CRM-Sell Product
ERP-Deliver Product
HRM-Get Work done
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BPM-Process control
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MOBILEERP USER ADMIN TOOL User life cycle management (ULM) is the process of creating, managing, and deleting user accounts and
Employee Manager access rights across various applications and resources in an organization. ULM typically involves the
following stages.

User Manager

0. ULM Masters: This is the process to implement existing organization data into system.

Rights Manager

1. User onboarding: This is the process of creating user accounts and assigning them to the appropriate
groups, roles, and permissions based on their job function and responsibilities. User onboarding also
includes providing users with the necessary credentials, training, and support to access the applications
and resources they need.

2. User management: This is the process of updating and maintaining user accounts and access rights as
the users’ data, roles, and needs change over time. User management also involves monitoring user
activity, enforcing security policies, and resolving user issues.

3. User offboarding: This is the process of removing user accounts and access rights when the users leave
the organization or change their status. User offboarding also includes revoking user credentials,
transferring user data, and conducting exit interviews.

ULM can be done manually or automatically, depending on the size and complexity of the organization and
the applications and resources involved. Manual ULM can be time-consuming, error-prone, and insecure,
as it requires human intervention and coordination across different departments and systems. Automatic
ULM can be achieved by using software tools that integrate with the organization’s directories,
applications, and resources, and automate the provisioning and deprovisioning of user accounts and access
rights based on predefined rules and workflows. Automatic ULM can save time, reduce errors, and enhance
security, as it eliminates the need for manual input and ensures consistent and timely enforcement of
policies and compliance requirements.
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22 Team: Roles and Responsibility

Each member of the team knows exactly what results they need

=

o achieve and by when.

INITIATOR = ERP Operator PLAMNMNER > Responsible Manager EXECUTER > Process Driver MAMNAGEMENT = Decision Maker
Initiate: Enter/Approve/Print Document Plan: Assign/Delegate/Get Work Done Execute: DoWork/Filing/Meeting etc. Control: Audit Work take action if delay
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Enterprise Business Intelligence (Bl) refers to the strategic use of data and analytics within an organization to gain insights into various aspects of
its operations. . These insights can span areas such as sales, marketing, finance, processes, and human resources Let’s delve deeper into EBI.

Following codeless reports are auto created by system without using any commercial Excel, Analytics tool or Al Software's. Its purely codeless.

1. Dashboards: A dashboard is a visual display of the most important information needed to achieve one or more objectives. It consolidates and arranges relevant
data on a single screen, allowing users to monitor critical information at a glance.

2. Scorecards are also Dashboards which provides process, document or person specific performance report. The score tells us how the unit performed.

3. Reports: A report is a nonfiction account that presents and/or summarizes facts about a particular event, topic, or issue. It serves as an organized document that
communicates essential info to a specific audience for various purposes. It can be statement, Daybook or Register.

4. Pivot: PivotTable is more than just a static report—it’s an interactive way to explore your data and gain insights!. It gives data in 3D/4D View.

5. Team: This is specialized codeless report which gives details of team performance. E.g. Sales Team Performance Target vs Actual.

6. Growth: This is specialized codeless report provides growth as per last year vs this year or time period as specified.

7. Channel Performance Report: This report evaluates the performance of different communication channels (such as email, phone calls, etc.)

8. Projects Performance Report: This report evaluates the performance of project wrt completed, pending, delays, costs, billing, collections etc.

9. Sites Visual Report: It shows powerful way to communicate complex information in a clear manner. It shows office, store, site etc layouts.

10. Workload Reports: It shows current workloads of every employee and departments so that you can check how much free time they have.

11. Timelog Reports: Based on punch, leave, ODvisit, travel and timesheet and actual work you can analyze every employees work.

12. Decision Tree: A decision tree is a powerful tool used in supervised learning for both classification and regression tasks. Its also a mindmap.

13. Value Tree: It empowers organizations to make informed decisions by visually connecting business values to underlying drivers. E.g. Profit

14. 80-20 rule report - Pareto Principle, says 80% of outcomes (or outputs) result from 20% of all causes (or inputs) for any given event.

15. 6Sigma Report: This report gives sigma value based on total incident occurred and total failures based on set baseline.

16. Process Cycle Time or Journey Report: This reports tells us how much average time and cost a particular process takes to execute.

17. Process Stage Reports: This report tells us which stages are deadlog in process and needs improvement based on delays and costs.

18. Kanban Report: IT provides an ideal solution for visualizing the flow of work, tracking progress, and understanding the status of processes.

19. Chatbot/ Reportbot / Convbot Report: Its Generative Al based Reporting via co-pilot, or agent based on particular domain training provided in knowledgebase
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Auto Generate codeless Reports without buying any Analytics tools or hiring any IT expert

This is MobileERP Enterprise Al

Use Artificial Intelligence to automate your business

What MobileERP can do for you?
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EPM Business Process Management Business Process Analysis Business Process Improverment Lean Process - Defect Reduction Took All others...

EPM EMTERPRISE PROCESS MGMT

Enterprise Business process management (EPM) or (BPM) is a way of breaking down
business processes into their most basic elements: the tasks and activities a business carries out. BPM
shows, clearly and transparently, how a product or service transforms as it moves through an
organization's process sequence, often in near real-time. The ultimate result is to optimize performance as
well as profits, as key business goals and indicators of success are built into the discipline.

Business process management can be implemented across any industry or process, from back-office

business processes like order-to-cash and procure-to-pay, to customer-centric business processes
like customer journey mapping. We provide WORLDS FIRST PROCESS DRIVEN ERP SOFTWARE.

Business Process Analysis (BPA) is a systematic approach to understanding, evaluating, and improving how
organizations carry out their tasks and activities. Business Process Analysis or BPA examines each part of a process: What is
working well, Areas for improvement, Optimal changes Determine how improvements can be made. With Desired Outcomes
like Cost savings, Increased revenue, Enhanced business engagement: Understand customer interactions and conversions.
Business Process Improvement (BPI) is a systematic approach of analyzing, optimizing, and enhancing existing
business processes to achieve better efficiency, effectiveness, and overall performance. It consist of Identify Areas for
Improvement, Implement Changes, Monitor Outcomes.

Lean Process is a methodology that emphasizes efficiency, waste reduction, and continuous improvement. Lean focuses on

getting the right things to the right place at the right time in the right quantity. It consists of Minimize Waste, Optimize Flow,
Empower People, Continuous Improvement.
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MobileERP Provides 150+ Ready to use built-in process suitable for your industry
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ITM: Information technology Management system consists of IT Projects, Services and Operations Management

Projects: There are 4 ways to manage IT — Information Technology Projects:

1. Basic: Projects typically go through phases: Initiation, Planning, Execution, Monitoring and Controlling, Closure as per PMI Standards using PERT/CPM Techniques.

2. Aglle Agile Project Management is an approach that uses short cycles (sprints) to develop products or services, emphasizing collaboration, adaptability, and frequent deliverables
3. Scrum: scrum Project Management is an iterative and incremental approach that emphasizes collaboration, flexibility, and regular feedback to deliver high-quality products .

4. CMMi: cmmi (Capability Maturity Model Integration) is a process improvement framework having 5 levels that helps organizations streamline processes, enhance quality, and drive
business performance through building and benchmarking key capabilities-

DevOps Process: DevOps is the union of people, process, and technology to continually provide value to customers. It brings
together development (Dev) and operations (Ops) to create a culture of collaboration, agility, and efficiency. DevOps will do
activities like Design, Develop, Deploy and Manage. DevOps will encampass both ITSM, ITOps & AlOpsSystems.

ITSM Process: IT Service Management (ITSM) is the practice of managing end-to-end IT services to meet business goals. ITSM
encompasses all the processes and activities to: Record Incident, Solve Problem, Change Software and provide all IT services.
ITSM goes beyond basic IT support. While ITOps teams manage technology infrastructure, ITSM teams optimize and deliver
efficient services. ITSM covers workplace technology, from laptops to servers to critical software applications.

ITOps Process: IT Operations (ITOps) encompasses the processes, practices, and services associated with delivering and
managing IT infrastructure and services. ITOps professionals are essential for keeping digital services up and running, optimizing
performance, and adapting to evolving technology!

AlOps (Algorithmic IT Operations) is a method that leverages artificial intelligence (Al) and machine learning (ML) analytics
technology to simplify IT operations management and automate problem resolution - Reduced Operational Costs.



MobileMXM SoftRobot ITM System => Information Technology Management

Full stack software development refers to the end-to-end creation of web applications, encompassing both

SOFTROBOT - FULL STACK DEVELOPMENT the front end (client-side) and back end (server-side) components. Full stack developers have the ability to

design complete web applications, mobile applications and websites. Full stack developers work on both front

end and back end.

1. Application Manager : Power Apps is a suite of apps, process, services, and connectors provided by
MobileERP. It offers a rapid development environment (RDE) for building custom applications tailored to

nterface Manager - PowerBI/VS your business needs.

: 2. Interface Manager: PowerVsS is an integrated development environment (IDE). It helps companies to
develop codeless Forms, Reports and Workflows. PowerBI allows users to analyze data, create interactive
visualizations, and share insights.

3. Logic Manager: Power Virtual Agents (Power VA) is a powerful tool that enables users to create and
deploy Al chatbots and virtual agents with ease.

4. Data Manager: PowerRPA enables organizations to automate repetitive, manual tasks using software
robots. It provides integration to 3" party data and software's.
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I - ':
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IT Asset Management (ITAM) is a system of business practices that seeks to maximize the value of IT equipment within an
organization by combining financial, contractual, and inventory data to track the status of IT assets across their lifecyclel. ITAM
involves processes related to acquisition, deployment, maintenance, optimization, and disposal of IT assets

e

System Manager z,  Asset Manager ~yw Asset Requestor = Asset Provider
y5)

& r Manager who defines system.. § |\ Manager who manage the assels. Employee using the asseis. .. ¥ Update Status/Health of Assels
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